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I. Company information 

Purpose / Mission Statement 

Harmony Health, PLLC Therapeutic Services’ mission is “To improve the quality of life 

for families through a holistic approach in mental and emotional wellness”.  

Organization Description 

Harmony Health, PLLC Therapeutic Services is a behavioral health practice created to 

improve the mental health and overall well-being of those served.  

Service Population 

 The practice serves those located in Mecklenburg county and some surrounding 

counties. Our clinician’s areas of specialty include: Trauma, youth and adolescent 

counseling, gang intervention, parent education, couple’s therapy, family therapy and 

assessments. The population served include those who personally feel they can 

benefit from services. There is no specific parameter as long as the provider practices 

in his or her scope of practice. Harmony Health, PLLC does not discriminate on the 

basis of race, color, religion, national origin, sex, age, disability, or any other status 

protected by law or regulation. Harmony Health’s treatment programs use a blend of 

research based treatment approaches that have been shown to be helpful in assisting 

clients to achieve their treatment goals. The clinical teams at Harmony health are 

composed of professional staff and counselors who understand mental health and are 

Masters or higher leveled Licensed Clinicians. 

Services Provided: 

• Clinical Assessments 
• Individual Counseling 
• Couple’s and Marriage Counseling 
• Group Therapy 
• Family Therapy 
• Trauma Focused Therapy [TFCBT and CPT] 
• Parent Education 
• Life Coaching 

• Professional Development 
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Payment Options: 

• Cash, Check, Credit Card 
• Some Insurances Accepted: 

o NC Medicaid 
o NC Health Choice 
o Aetna 
o Blue Cross Blue Shield of NC 
o Cigna 
o United Health Care 

 

Hours of Operation 

Monday-Friday 9:00am-5:00pm 

Thursday 9:00 am – 7:00 pm 

Evening Hours By appointment 

Saturday 9:00am-3:00pm 

CRISIS- 24 Hr  

All Clinicians are required to review with their clients regular office hours and after 
hour crisis assistance numbers during intake. Office hours and the after-hours crisis 
assistance numbers will be provided with the Clinician’s Disclosure Statement.  

 

Clients Rights 

Human Rights 

• You have rights, benefits, and privileges guaranteed by law. 

• You have the right to be treated with dignity and respect.  

• You will not be denied services because of your age, gender, race spiritual 

beliefs, ethnic origin, marital status, personal or social beliefs, physical, 

developmental or mental disability, sexual orientation, HIV status, or 

financial status. 
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• You have the right to be free from abuse or neglect. Our Code of Conduct and 

Ethics prohibits physical abuse, sexual abuse, financial abuse, harassment 

and physical punishment. This Code also prohibits psychological abuse, 

including humiliating, threatening and exploiting actions. 

• Harmony Health strictly prohibits the use of seclusion of clients as a method 

of emergency intervention or otherwise. We do not use restraint as a form of 

treatment. We will contact 911 to address any violent or emergency 

situations. 

 

Your Rights to Treatment 

• You have the right to know the name and qualifications of our staff members 

who work with you. 

• You have the right to receive information that will help you make decisions 

about your treatment. You have the right to state your preferences and make 

decisions about your mental health treatment, including agreeing to or 

refusing specific kinds of services. 

• You have the right to treatment that meets your personal needs and 

preferences, in the least restrictive setting. 

• You have the right to participate in creating an Individual Treatment Plan 

that is based on your personal needs and abilities. 

• You have the right to choose someone who can make decisions about your 

treatment if you are unable. 

• You have the right to refuse to participate in or be interviewed for research 

purposes. 

• You have the right to terminate and/or refuse treatment at any time.  

• You have a right to request services from other social service agencies of 

community resource. 
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II. Referral and Intake Process 
 

Referral Process 
Clients are able to self-refer by way of website contact, phone, and email 

communication. Other mental health providers can fax or email referral form as well. 

Referrals will receive follow-up for scheduling within 24 hours of receipt. Referral 

form can be emailed over to intake email of info@harmonyhealthpllc.com or can be 

made by phone at (704) 469-1243 as well as fax at (704) 469-1713. Questions will 

include referral source, demographic info, reason for referral, current medication or 

medication provider, insurance or self-pay information,  previous hospitalizations 

and disability status. If a client has physical disabilities that may prevent  being seen 

in the office, our providers can either accommodate the service in the community at 

a secured location chosen by client or client can be referred to another provider that 

has disability or wheelchair accessibility. 

 

Scheduling Appointments/Crisis Management 
Appointments are based on availability of clinician and should accommodate client as 

clinically necessary. If an established client is in crisis, he/she should contact assigned 

clinician with the crisis number provided at intake. Once client calls stating he/she is 

in crisis, the assigned clinician must respond within 120 minutes [2 hrs] to client by 

phone. If a client contacts the agency and needs to be seen immediately, Harmony 

Health, PLLC Therapeutic Services will schedule an appointment within 48 hours to 

address the needs of that client. If it is an emergency, client will be referred to 911 or 

Mobile Crisis.  

 

Clinical Intake Process 
Once referral is received by agency, screening will be completed to determine service 

needs. An intake appointment will be scheduled with client to complete the Intake 

process. During the intake appointment, client will complete intake packet and 

receive informed consent, financial or insurance information, review HIPPA and 

confidentiality practices, review copy of NC General Statue 122C-52-56, office hours 

and crisis procedures. Client must complete receipt of acknowledgement; a copy will 

be given to client and copy to be maintained in case file/EHR. 
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Confidentiality/HIPPA 

Client protected health information is to remain confidential between clinician and 

client. Clients will be provided with their notice of privacy rights at intake to include 

which information is available with and without a consent.  Client protected health 

information will remain confidential with the exceptions per HIPAA and NC General 

Statue 122C-52-56. State Law and HIPAA require clinicians to maintain 

confidentiality except for some of [not limited to] the following situations:  

1. If there is suspected child abuse, elder abuse, or dependent adult abuse. 

2. A situation in which serious threat or harm to the health or safety of a 

reasonably well-identified victim is communicated to the therapist. 

3. When threat to injure or kill oneself is communicated to the therapist. 

5. If  a court of competent jurisdiction issues an order compelling disclosure.  

5. If provider needs to disclose to other health providers about an individual 

for treatment, case management, and coordination of care. 

 

Client records are kept in an Electronic Health Record System. They can only be 

accessed by clinicians with secured login information. Any paper documents stored 

in the office are in locked file cabinet, in locked room with sign stating, ‘Personnel 

Only’ and is only accessible to clinicians who are contracted or employed at Harmony 

Health, PLLC Therapeutic Services with a key to locked cabinet.  

 

In the event a service is provided in the community by a contracted or employed 

clinician, that clinician must protect client’s confidentiality by meeting in a safe, 

private space agreed upon by the client and or client’s guardian and must safe guard 

any client record as per Client Records Policy.  

 

III. Service Implementation Documentation 

Guidelines/Procedures  

Clinical Assessments  

Compressive or Diagnostic Assessments will be completed by an NC Licensed 

Clinician to determine best course of treatment, diagnosis and provide formulation of 

individual treatment plan.  
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Admission Criteria 
Clients will be approved for services based on service criteria from North Carolina 

Clinical Coverage Policy for Outpatient Behavioral Health Services. Time in treatment 

varies as clinically necessary—not to exceed a year.  

 

Documentation Policy 
Providers are expected to complete intake and discharge paperwork with clients and 

upload into Electronic Health Record within 3 days. Intake paperwork should include 

but is not limited to: Application for services, Consent for Services, Release(s) of 

information for other providers, any financial documentation for sliding scale 

services, and medical insurance information. Treatment Plans are expected to be 

completed within 7 days of clinical assessment. Providers are expected to input 

progress notes in Electronic Health Records System within 24 hours of service.  

 

Client Records 
Any client hard copy records will be locked in filing cabinet at 3549 N. Sharon Amity 

Road Suite 203, Charlotte, NC 28205. Client records are to be kept electronically in 

EHRS.  Harmony Health, PLLC Therapeutic Services Owner and clinical staff will have 

access to client records through a secured log in. Clinicians will only have access to 

assigned clients the in EHRS. In the event that an Administrative Assistance is hired, 

he or she will have access to all records for purpose of scheduling, billing and quality 

assurance. In the event client records need to be transported, they will be in a locked 

file storage and can only be transported with the permission of Harmony Health, PLLC 

Therapeutic Services Owner and with the consent of the client as necessary. In the 

event, medical records need to be shared with an outside entity, all 

HIPAA/Confidentiality policies will be followed in release of such records and client 

will be informed of release. 

If a location move causes for records to be transported, all files will be ziptied in 

sealed storage container to new location. 

IV. Quality Assurance Practices  

 

Quality Assurance 
Clinicians will receive as needed consultation as well as clinical supervision of cases. 

A quarterly, random review of selected charts will be audited. Owner, quality 

assurance and/or admin staff will review Health Services Checklist provided by the 

Center for Medicare and Medicaid Services. 
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Grievances 
At intake, each clinician will provide a disclosure statement to include credentials, 

summary of experience, style of treatment, confidentiality agreement and grievance 

chain of command in the event of a conflict or concern. This statement will include 

signatures for both clinician and client [guardian] for receipt of understanding and a 

copy given to client as well as a copy maintained in the client’s EHR. Grievances can 

be discussed with clinician and then if not resolved, escalated to clinical supervisor 

or Owner of Harmony Health, PLLC.  Clients will be made aware of governing licensing 

board over each specialty i.e. social work, marriage and family therapists, licensed 

profession counselors. 

 

V. Emergency Planning 
Crises Protocol/ Access to Care  

In the event of a mental health emergency, Owner, Isis Bey or assigned clinician, 

provides 24 hour, 7 days a week emergency telephone services at identified number 

at intake for the use of client and/or family crisis situation. In the event that the assigned 

clinician is on vacation or  unable to provide 24 hour coverage, a back-up emergency clinician 

will be assigned and contact information will be provided at intake or prior to clinician 

leaving for time off. Clients will receive Suicide Hotline (1-800-273-8255) and Mobile Crisis 

Team Unit – (704-566-3410) information at intake. 

 

The response for emergency care is within 2 hours, Urgent care is 48 hours, and 

routine care is within 10 business days.  

• Provide telephone contact 7 days a week, 24 hours per day 
• Provide emergency referrals 24/7 within one hour 
• Provide emergency phone care within 2 hours 
• Provide urgent care within 48 hours, usually an assessment.  
• Provide routine care within 10 working days. 
• Appointment wait times: 

            Scheduled appointments: 60 minutes 
            Walk-in appointments: 2 hours 
            Emergencies: Phone response within 2 hours; if life threatening, and or 
immediate attention contact Mobile Crisis or 911. 
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Natural Disaster 
The practice will close anytime there is local or national state of emergency. Clinicians 

are responsible for alerting clients of any impending danger of traveling to the office 

or home.  

 

Emergency Exit 
There are 2 entrance/exit in the building. A window in the outside waiting room, 

smaller offices as well as near the restrooms in case of emergency.  

 

 

VI. Policy and Procedure review 
Review or Policy and Procedures  

Practice policies and procedures are reviewed annually to ensure that best practices 

continue to be met at Harmony Health, PLLC Therapeutic Services.  Should the 

policy’s need to be revised prior to the annual meeting a request in writing will need 

to be sent to the Owner. Following the request a meeting will be scheduled at which 

point the concern will be heard and a decision will be made regarding the revision.  

 

Policy Compliance 

All policies and procedures requires compliance by all staff employed or contracted 

through Harmony Health, PLLC Therapeutic Services. Failure to comply with policies 

and procedures could result in consequence up to termination. Staff engage in 

monthly supervision in which concerns regarding policy compliance can be 

addressed. Infractions can result in a verbal warning, written warning, and 

termination.  

 


